
 
 

1 | P a g e  

COVID-19 Toolkit: Business Improvement Aged Care Grant for 
Residential Aged Care 
 

There are a myriad of concerns confronting management of residential aged care facilities 
amid the COVID-19 crisis and, largely in response to the crisis, the Federal Government has 
introduced the Business Improvement Aged Care Grant  

This article outlines key information about the Grant and the options available to residential aged 
care facilities. 

It is important to note that the Grant is not dependent upon a residential aged care facility being 
adversely impacted by COVID-19, and that seizing the financial relief available would enable 
those entities to access specialist business turnaround and structuring advice at a critical fork in 
the road.  

Funding purposes and criteria 

The three streams of grant funding available for residential aged care facilities to access a 
‘Business Improvement Fund” and obtain financial support are to: 

 go through a process of business improvement; or 

 support the sale of the residential aged care facility to another provider; or 

 where no options exist, support the orderly and safe closure of a residential facility. 

Residential aged care providers are eligible to apply for the Business Improvement Aged Care 
Grant if they meet the following Business Improvement Eligibility Criteria: 

 have operational residential aged care facilities in Australia; and 

 limited access to other sources of support (for example, from a related organisation); and 

 financial position impacting significantly on the ability to care for residents or facing 
reasonable near risks of service closure.  

Residential aged care providers may apply for one of the ‘support streams’ in the Business 
Improvement Aged Care Grant, and separate applications must be made for multiple facilities 
operated by the Residential Aged Care provider.  

Any funding support provided by the Federal Government is subject to ‘close monitoring of 
financial performance to decrease the likelihood of future viability or quality assurance issues 
and ensure accountability for funds provided’. Implicit in this eligibility criteria is obtaining 
advice from independent professional advisors who are able to demonstrate ‘acquittal’ of any 
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funding obtained from the Federal Government and clearly document the business 
improvement plans formulated and implemented.  

Further information about the Grant opportunity from the Federal Department of Health is 
available here: Current Grant Opportunity View - GO3410 - Business improved fund for residential 
aged care 

Residential aged care advisory services  

Gilchrist Connell can assist residential aged care facilities maximise their chances of accessing 
the Business Improvement Fund.  Other services include providing independent and professional 
advice regarding the financial health of the business, business improvement solutions and – if 
necessary - the sale of the residential aged care facility to another provider.  

In the first instance, please contact Hannah Griffiths to arrange a 1-hour obligation-free 
consultation with her and a business turnaround specialist to obtain independent and 
professional advice on the financial health of your business and the legal implications of that 
financial health.  
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